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Terms & Conditions (T&C)

These general T&C apply to all users (travellers, operators, admins) and must be accepted
via checkbox during auth, registration, and onboarding.

WildPath App Terms & Conditions

Effective Date: January 22, 2026

1.Acceptance: By using the WildPath app, you agree to these T&C. Users under 18 require
guardian consent.

2.Services: WildPath facilitates bookings for accommodation, tours, and attractions across
South Africa's 9 provinces. Travellers pay via Payfast (converted to ZAR, inclusive of
fees); operators receive 90% net payout after 10% commission.​

3.User Data: Personal details (name, email, phone, country, currency) are collected per
POPIA. Data is used for bookings, SOS alerts, and galleries; consent is required.

4.Payments & Commission: All transactions incur a non-refundable 10% commission to
WildPath, visible to operators. No refunds post-voucher issuance.

5.SOS Feature: Emergency button shares GPS data with authorities and operators; users
waive liability for response times.

6.Liability: WildPath is a platform only; operators are responsible for services. Governing
law: South Africa. Disputes via arbitration in Cape Town.

7.Amendments: WildPath may update T&C with notice via app.


